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(Industrial Bureaucracy)
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1. "Bureaucracy is a system of administration characterised by expertness, impartiality and
absence of humanity."

—Max Weber, P;ssays in Sociology, (Eng. Trans) O.U._P. pp. 197-198.
2. "A system, the control of which is s0 co-rr.\pletely in the hands of officials that their pow:r
geoperdises the liberties of ordinary citizen."

—IJ.H. Laslfi in Encyclopaedia of Social Sciences.
3. "Bureau cracy is a secondary group structure degngncd to carry on certain activities which
can not be satisfactorily performed on the basis of primary group criteria.”

—Merton R K



sifentire qursTa
272

EEE ToAEt gRT URTHT—Th R &1 IR &y
@%)m%,t'ﬂm%ﬁw-m%w%ﬁﬂm%wméj@
3 qfenfyd e o1 g £ 51 R 92 Tom W wemaE Sl A w0 H o
@amﬁmamﬁwm@m%mm
fora o 1" e F 39 g I/ 9E W9H 1 TH FS Fal 7]
2 forgen @eg o2 T & w1 A o 9gd | Al o S Sl ARG
T | T8 axyr faashyqul Bt €1 T § fof et 18 eTarfed atd el © 5|
& foF 3IHH YRR N A @ W) "9 @ 9% © % oy 92 e @6
T & ford AwwE w1 g e ®

3enfiten AeRToTEr oF TTeruT

(Characteristics of Industrial Bureaucracy)
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(Demerits of Bureaucracy)
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l. Ramsay Muir, How Britain is Governed, p. 53.
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(Suggestions for Reform)
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